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Table 1: Sample Disposition

Landline Cell

21,854 9,000 | Total Numbers Dialed

1,231 162 Mon-residential
1,081 11 Computer/Fax
4 — Cell phone
9,106 3,463 Other not working
1,488 191 Additional projected not working

8,957 5,174 | Working numbers
41.0% 57.5% Working Rate

4589 54 Mo Answer / Busy
1,477 1,218 Voice Mail
18 & | Other Mon-Contact

6,572 3,887 | Contacted numbers
T78% 7T51% GContactRate

581 592 Callback
4,363 2227 Refusal

2,048 1068 Cooperating numbers
294% 275% GCooperation Rate

300 168 Language Barrier
— 320 Child's cell phone
1,748 580 Eligible numbers

85.4% 54.3% Eligiblity Rate

B1 18 | Breakoff

1,697 582 Completes
97.1% 96.9% Completion Rate

222% 20.0% Response Rate
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The young are most interested in many

features

% of online news users who say these features are important

Links to related material

Multi-media content like photo essays or
video clips

Being a portal site or news aggregator that
gathers news from all over the internet

Being able to easily share the sites news
content with others, through emails or
posting to other websites like Facebook

Being able to customize the news you get at
the site

Interactive material like charts, quizzes,
graphics, and maps that you can
manipulate yourself

Opportunities to comment on stories

Being able to follow the news site through
social networking sites like Facebook or
Twitter

* indicates a statistically significant difference.

Source: PRC-Intemet & American Life Project and PRC-Project for Excellence in Journalism Online News

All online
News users

68%
48%

48%

A42%

38%

3I7T%
25%

Age
18-29

T2% "
57%*

55%*

51%*
39%*

Age
3049

T2%"*
51%*

49%*

45%*

Age
50-64

14%*

Survey - December 28, 2008-January 18, 2010. N=1 582. Margin of error is +/- 3 percentage points.

@ Pew Internet
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Age
65+

50%

31%

24%

25%

26%

25%
7%

Ol o 30 B S5 g Caod] Y oo

For those who see many features as
important, some stand out

Which feature is most important? All online news users

Links to related material

Being a portal

Easily share news with cthers
Customize the news
Multi-media content
Opportunities to comment

Interactive material

Able to follow organization on social networking site

Source: PRC-Intermet & American Life Project and PRC-Project for Excellence in Journalism Online News

22%
19%
1M1%
10%
9%
5%
5%
3%

Survey - December 28, 2009-January 18, 2010. N=1,582. Margin of error is +/- 3 percentage points.
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News participators care about all news
subjects more than other online news

consumers
% who get this kind of news online

Wian i

Hational avenis

Haalth or madicing

Dusinass, finance, the soonomy
Intarnational avants

Belanca and lechnology
Davaloprants i my stabs
Sports

Davalopmants in my commaunity
Arte s Gulbuns
Calabritias and antartainmant
Traffic

* idfcaten o stotistically significart differance

Maws patcipatons

Othar onbng news

(H=ETFT) Conmiman (Ne1,013)
B88% - B3%
8O * T2%
Tr%" GH%
TI%" G1%
AW S0
Fat A%
oY B5%
B B34
2% " AR
L A3%
5T 4%
A0%* 30%

Bowsron: PRC- |nbemet & Amedoan L Project snd PRC-Projeat for Excalance in Journalism Cnling Mess
Survey - Daecambaer 20, 2000 ooy 19, 20100 N=1, 075, Margin of amor i+ 3 parcantags points.
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News participators care about all news site
features more than other online news

consumers

% who say each feature is important to them

Links to related material

Being able to share site's news content with
others

Multimedia content

Aggregator of news from around the internet
Opportunities to comment on stories

Being able to customize news

Interactive content like graphics and quizzes

Being able to follow news site via social
networking page

* indicates a statistically significant difference.

News participators Other online news

(N=577) consumers (N=1_.013)
80%" 60%
63%" 32%
61%* 38%
60% 40%
55%* 26%
B52% 35%
48%* 31%
40%* 15%

Source: PRC-Intermet & American Life Project and PRC-Project for Excellence in Joumnalism Online News
Survey - December 28, 2008-January 18, 2010. N=1,675. Margin of ermor is +/- 3 percentage points.

[§ Pew internet




Jslas» JURWESN FANPRRECIS )l¢_5| )Ai;_,
PRI SO SO ),_iu «uoL,g 6L‘°QL°)‘ 9
3 Oble Logas o oyl 5l 4 LK
leals b Wl e gy, SOP
R RUELIE JSVRTWL L P AW
O P P PR VIR U S g
S Lo y5aM ol 51 (G 5l JBlas 1) 095
A o by oo 0giSe daliyg oS o
42l b gl eslo b sloxe sl
R ey S G Ole
S edrnl 4 Cans (o g (e ool
9k as el o955 (6 VL 4, g Sl
59y S 0 S
L e S o i Sbls oo VA
S8l (e sl oSl S, 09>
S (o0
Ll aS S oo olias Jbls as s VYO
G Opnsl b o St 5l 1) g5
WSS el
wan &S WS o i bl s £ e
cdlbye ol @bl 1y 0 L3 )
Al 0 a8 wisS o lis Jbls as s 0F @
D595 poly 603 sladslip 4 IS b
4..\.1.@.)&5.4

b oo Lo Sl 6 Sl sl 5o o a5l 423l 4z ¥
P SIS L S Sran L) 5,90 0 €At Glalon
ol Glilen 50 S0 Sl 4 el glite g5 Brae
T i 4 o 535 2 5o b ek sl il
35 3 Sse Ko ol 1y 53 S LT o5 azes guly
slasly, e 05l LS e (aisl LS S e
o o e sl b b oS glaaaliy, e g
o | S pn Syt 4 S o LS el
59y o0 LT as s anulgs o] ) wias aslis o
a5 = T 3 aie VF S 0e3 LS o ol
Sl 5 plojle b e sy, Sy Zaluns 51 T il
A g slleils 555 b S o el o
L O O D FY R ROV S R PN L JUP U PO P
Nl Blas byl ol 50, S 0 a5 aszals ols ol 3l as o
oud Culst 3 (T 53 gte VF b (i 6505 e O
5590 lamess 3l iy cul (e slass (plaiS e oolaiul
€l 59 990 3 LSl 51 l)’f Al allyy) y S yae
P (6 > e Slaws S5 050 50 o) 51LY 9 € p0n a5 g al
O a5 06 585 cpl Cel cul (Sow 4 w Jlg « s
s Loyl 0035, (6705 Bpme 3,50 50 S0 gl j3 ST
2,55 13 laiae dlol gl

9 o & il slapedidly o daslyy,
B A Sl G iges sl Nl noo (o) 2
555 G Sid (DT a3 00iiS B e ) -
oS e 5 b waisS e il b el 511,
Olgie 4 il 51 g 00l 0)l35
ol ) el Gisu o3 098y 095
Ol e (ol )0 088 o Cgueie Dl s
a5 So5893ST pgn t;;,.l; 90 b sl 00
5 ol IS5l 5 B pas 15, o
590 Ol 4 Kigd (o) p
acoluss aiile sloiz! glaailu, el )
b wsas cel oS o cloizl o Sls o
S £9 A Jhs ((ng Djgo &y S
2ed FaiS B yan gl wae eloiz]
Sl g5slsiSs g basus jl eslaul b ol 3l
Wil oo o yiws L3l 4 055 eloiz]
Lol aisbnee (asSly 4 )l 0)50 0 b
Sl sl 5l Sl SbLS | (85 Y
Soledsn g L 6)5]&? yal ol o
b aon g oloj dod (o990 4 ) 605
Joe y5 Gl Ll 3l iz gl
(395 (Sl g wazr glaassl il oo )5
2 g SlEESS (S0 oS Kidgr (63 ))9e
SISO R COV L KU RGN CTH S P
Project for Excel-) mudU,g5 ;o (3985
ol S Bae 4y (lence in Journalism
2300 Nsged dl oz 6 3 el
ol Sos galS glaasly 5l Sy @
Py s
P1gN (L9 Ol 4 oyl

oy 9290y 9 baoljey 3l (g

4

0
i
I8 ped Ay 40 e el 3l o b @ / 0000

3,418

Ol (0,0 08) la SIS el 51 o 5l iows
Clacyloy el b plos o Lol a5 s s oo

1.Pew Internet & American Life Project

YA o )losis
40 sl

o




9GS HLiio J1 B 003350 yoo 9 s lodixl (gl

YY) o sloolays )y dao,o AV) Ig2 o ol 3
slazdl(as 3 £F) (S g Cudlags (oo
ol laolag, ((aoyo £F) &yl o
(225 74) (5551555 g pole g (auoyo £Y)
a5 0s I odigdgaly A K o
TS Fie e Slp | eiee ax
aoye T s 5 odlel 5 o )lge wims oo
wode doys BV (ale Lol g sliless]
YR (S g Sl 200 Y (Gl
oo dxal> 0o )0 YA 5 (655 o dgo oo
eloin] clle 25 5 by ¥
i pgas @l Lzl g 5550
RUIUW) ) H{ N =00
a5l (i Glre 4 dnal> p2> >
Sl Gy gl i oS lie s
S 3 B S Boyb I el (>
S 8 A 15 4y s 8 555
VY Sga 09y 00 et 4 i o]
aS W5, oo ol e BAS Bras do o
stod)ﬁiﬁyadlyl)ﬁbdi
sl 0,90 0 00 b 05 Cuzmo b lag
g Npee DN Sl g8y J> )0 e 5
Ol LS aS anS e lis bl as o £4
e b sloizl gl g s o9 > L
OBALS B a0 003 B0 ged9d oo gus
o> U gyl a5 s job opl o
S S o] Gl s a5 g0l 3l @
Epd a4 aS oS byl 4 b wiee
eloizl a2 T3l 5L dls (sl
ol Ao 3l o0 s
Sl ol 3 S pas do 0 VO O
s G 4 gl a5 wilo o
Gty b doal Boyb 5l a5 abioe
OY 5 wlads o)l ozt o ol
ol Goyb sl laplas wijls co b Qo ys
s b sl ST 4
A5l g0
szl gcols olp)ls sy 0V

LS 45 S e i bl as s - @
S oo e slaaalig, 1 055
L oS i e s bl oy Ve
Ny o0 o sl I 99>
9% )b Ygene yo3 EAS S a0 0394l
by il slop,eiidy 5wl 1)
(aoye AY) &5 a5 Ve jo 3l oS e
8l alide slap )il 5l 59, o
aligy yobo 4 a5 ool 5l (oo b S
i 5 05 _o ool p oSl 75 ¥ )
Ele s5, Bro (ao)s TA) pow G
S (glp il g5, aoyn Y g O
i _So ailjy, L]
Yoozo Ml 605 S pao bawgio.¥
eobug 5l dguo golasi 4 s
i
slapyeidly | pS (B dras Sl
gt oo osbizial ot S (s ilies
o ST el Sg0e o] sl 50 il
Olo (o, OY) (T 3 FaSU as
by OB Y 45 g5 Ygano o] 45 i o oo
2o)3 V) S ks (Se 513 oS (sl
O 51 G 3l Ly 093 LS a8 wlsse Gl
L 5o ae,0 VY g oS oo cdljo Colig
s (S > S (6l ol ) LS
Pl plie 4 S (598 (5 oley (6l
O ozl 5l as Sley o adlas
SrF pe SOl Ll e wl Jlse
23 el o ST ks wgllas DT
e gy Sl ol 1 (3 509 o301
St o] gsly a5 ool oy po im0 o0
@ wdee bape aiole 05y pee g
(S S 0l LngQLo)'L,.: slecols
S Sl g 3l el il ol
s 435 oo ooliial LS 51 i
ol SV & K05 e LS
Byl b Caw 4 d
o 5145 5l (6503 Slesdge et
Aiwd Ole il 0als (6,80 3 )08



el (6 S S8 Sl 134005059 ) potcie
Jol amas el )5 s yo YA sgo
Ol 8 13 45 ailes S ot 55k 1) 295
aeld gllas lgie g arte (298 Slgie 4
Ol ol ol e Frog 05l o
Solass o Sy Gt &5 W)l
005 holie saiadly gl (ol sy
Sl e o Y7 el colu 5l 28L ys 5
e e 45 S g s Bl
ey gl ly op Colany S
e 3 4585 51,5 il lioma S
Ll lidg> (Gam
00 S (Jg Folul y3 6KV
oty 990 Bplghe ol gy 9
NS (0 518 g
orlen 3 Folite slaply Lol
258 Gz o gl olesd @ by o
wislys go o] gl o 590 Jl y0 Ledls
s L 4 a0 a5 28 0
50 oaimagewly I Lo i oo Jlo ) €asl
253l 50 B ez A (SsSz 950
LT ok Jlo g b slie 9 st Lo
3 1 el S 0l o 05 e S5
€8 3w b e sas 5okl el Sledlll
Sobel a5 Wl so by doye DO Sgu>
St aS sl o due 0 VA Ll e
ol osmogaly ooz K o
e S Jl g s Jo o &S W)lses
b gl LS Lol (89 00 092y (Solis
hol e ol b wsan oo solel | 55
Ve R0 Oyl 40 .0uls oo gy g 00 i
Sk oS aiee (38lge aas pl b sy

)L?‘ °m‘5;~4ﬁ as (Jyu,m.é asle)
SG o as &)‘D@ Ol il 5 u;)b—l
3y 03> (g Y sdo Lak'j P e,
b0 S o (g byl a8 g0l 8l
Y ghe 05,5 ol ;K0 )0 YV .o o
21 ohaskse, b g p slaglole
S ga JLis el slacal
bl jo il GllS s s YV sga>*
Gk 3l S miw b ol e 5
Sole 4l il eleis! slaaile,
Jussly 258 ge 5 (o JBlas )T o0
6)—‘-” 4-]5-"-" kS—’ S9) J...M..m ..\.:\))5‘5,0
Colo S e S Sy (S s YO)
0% ez 2 b S5 (a0 V) eloix]
b 3 dgha oloul ooy 1Y) g
Can b (o)) 055 o5 (5,58 ashad
(o0 ) 5
sl 00l o> o)L\J' a )"'"A
°).5)-‘°‘ (M)O A) Lm‘_;:lfu,ﬂ Q‘).g)lf ).._ﬂ
bl aoys YV 5 aiies dlpen ol ol
oyl o lg ol jar ali slaolSiws & ,b
69y b GdESS ol U wed e
el (pgy g ol SalS 53 (gy5laex
Ol ol el (o) Y9) p o S 090>
039yl 1y 395 L3 3l pam Ly 45 W o e
w8y ol 45 S e 2él e ol jen el
u.u‘ | o‘).o.a U'°’L’ Qlf._\,;)lo )l RV vy
B (o0 2l 53 355 ol yo (slaal
ol e LS S G pas (]
Q‘QLC)‘)‘))%";'«&.;‘SPJB)OGM)MQ»
ol 3 alay > Gpsleer et

@liges mlio 5l oy jo Sledlbl 4 Lo

Yo S>> €] &9 9 o»)Jll.wf 0)9).o|
Aoy YO g € 38la0 MalS» azas -l b ooy

.A.S‘oo; < * /ﬂ
Sy i, glapysidly ) ol (o p /””

el S o ookl 59, SO o ki

] - YA o )losis
Al Egdg0 K 38lge L 5D 35 Sy g Wil oo G Cuslis s 4
oyfdas 4y bgryo dy w09t S A Slesdse g slis jf (6w S (o
Ladilw, g 50 29 (59) phee

‘%T@GL,A@JA% M)st.ss

| 0 LS)LHGAM 5




9GS HLiio J1 B 003350 yoo 9 s lodixl (gl

10.

11.

12.

13.

Twitter. In: Proceedings of HICSS
- 43, January 6, Kauai, HI: IEEE
Computer Society.

Bui, C., & Ma, Y. (2009). Centrality
of News Article in the Blogosphere.
Conference Papers — International
Communication Association, 1 - 35.

Eveland, W. P. (2004). The Effect
of Political Discussion in Producing
Informed Citizens: The Roles of In-
formation, Motivation, and Elabo-
ration. Political Communication, 21
(2), 177 - 193.

Goffman, E. (1959). The presenta-
tion of self in everyday life. Garden
City, NY: Doubleday.

Goolsby, R. (2009). Lifting el-
ephants: Twitter and blogging in
global perspective. In: H.

Liu H, J. Salerno, M. J. Young
(Eds.), Social Computing and Be-
havioral Modeling. New York:
Springer.

Hermida, A. (2010). Twittering the
News. Journalism Practice, 4 (3),
297 - 308.
http://www.amstat.org/sec-
tions/srms/Proceedings/pa-
pers/2010_002.pdf

Ingram, Mathew (2008). Yes, Twit-
ter Is a Source of Journalism. Re-
trieved from http:// www.mathew-
ingram.com/work/2008/11/26/
yes-twitter-is-a-source-of-journal-
ism/.

Java, A., Song, X., Finin, T., & Tseng,
B. (2007). Why we Twitter: Under-
standing microblogging usage and
communities. In: Proceedings of the
oth WebKDD and York: ACM Press,
56 - 65.

Kaufhold, K., Valenzuela, S., & De
Ziiniga, H. (2010). Citizen Journal-
ism and Democracy: How User-
Generated News Use Relates to Po-
litical Knowledge and Participation.
Journalism & Mass Communication
Quarterly, 87 (3/4), 515 - 529.
Knight, R. (2010). What is News in
the Age of Blog and Tweet?. Quill,
98 (2), 26 — 30.

. Lasica, J. D. (2003). Blogs and Jour-

nalism Need Each Other. Nieman
Reports 57 (3), 70 - 74.

. Leach, J. (2009). Creating Ethical

Bridges From Journalism to Digital
News. Nieman Reports, 63 (3), 42 -

Bl oSy gl LK brosmsiuly
(203 PY) pow 99 S50 ;0 Ll aies o
odee sl losl? aS s Q_:l ds‘}a
oled &5 WS (oo 297 (S B (s>
O Sl &S L) 3 e DYoo 5 (uslie
Ko o ,18 Jidigy 0550 ) Wl Coresl
el oS s oyl ol (sol> i ao 0 VY
Aol 96 (6503 gy )3 > e
ol Sligogs  pdn €S o Jor
SloolSags ;o ady ) sy oo Sl 4y S50
Ol bl Sees o o Jld ol sl
Sop s saglile @ alies il
Lol e Slegoge a5 aS oo (29> 5
Ol akadlrs 45" Jl> 1o cims oo idig |
Oy &5 id LS GlalgS 5 50e 9
e 0 S 5 oz | LS
G'T Olelao gl olgauioy
7 Gpae Gl s g adlbas oy
obeslal BlLTas ol g closat slaaile,
Sl 258 o 7208y iy (05 el
Slidod 5,5 Ojgo oanl o Wl i
Clas g OYgae S wins oo LS s
 Slzrss i Sy &S G5
Slegdas 3l Lulul S oo > 095 4
State of the News) siue cglae <8 laio
aS polae b ST li iz (Media, 2010
@ 33 B Brae glp aS goldl L] as
Wi sloiz! glaailn, 4 (S oo
slosds, el Glate Sleselas
&)y ogdle el arils Sl bl o)l
S o 8l Gloj el loguld
5wl slaals, 0 gp SVsie
S § > slalzme )15 Sl o Clas
25 Eaddllas g (s 050 L
Lo
1. Ahmad, A. (2010). Is Twitter a Use-
ful Tool for Journalists?. Journal of
Media Practice, 11 (2), 145 - 155.
2. Boyd, D., Golder, S., & Lotan, G.

(2010). Tweet, tweet, retweet: con-
versational aspects of retweeting on



16.

17.

18.

19.

20.

21.

22,

23.

24.

25.

26.

27.

28.

44. 31

Lemert, J. B. (1992). Public opinion,
the press, and public policy. West-
port, CT: Praeger Publishers.
Murthy, D. (2011). Twitter: Micro-
phone for the Masses?. Media, Cul-
ture & Society, 33 (5), 779 - 789.
Neuman, W. L. (2006). Social re-
search methods: Qualitative and
quantitative approaches. Boston,
MA: Pearson.

Park, R. E. (1940). News as a Form
of Knowledge: A Chapter in the So-
ciology of Knowledge. The American
Journal of Sociology, 45 (3), 669.
Pew Research Center (2010). The
State of the News Media 2010. Re-
trieved from http://www.stateofthe-
media.org/2010/.

Pew Research Center (2010). Un-
derstanding the Participatory News
Consumer. Retrieved from http://
www.journalism.org/analysis_re-
port/understanding _ participato-
ry_news_consumer.

Picard, R. (2009). Blogs, Tweets, So-
cial Media, and the News Business.
Nieman Reports, 63 (3), 10 - 12.
Rhodes, M. (2010). Social Media
Agency. Retrieved from http://www.
freshnetworks.com/blog/2010/10/
cnn-pownar-research-news-shar-
ing-social-media/

Rosen, J. (2008 July 14). A most
useful definition of citizen journal-
ism. Retrieved from http://archive.
pressthink.org/2008/07/14/a_
most_useful_d.html.

Shah, D. V., Cho, J., Eveland, W. P.,
& Kwak, N. (2005). Information and
Expression in a Digital Age. Commu-
nication Research, 32 (10), 531 - 565.
Stassen, W. (2010). Your News In
140 Characters: Exploring the Role
of Social Media in Journalism. Glob-
al Media Journal: African Edition, 4
(1),1-16.

Thorson, E. (2008). Changing Pat-
terns of News Consumption and
Participation. Information, Com-
munication & Society, 11 (4), 473 -
489.

Willnat, L. (2006). The Impact of
Internet News Consumption on
Mass Media Use. Conference Papers
-- International Communication As-
sociation, 1 - 21.

ol TN
,.«/../..

YA o )losis
40 sl




